depfepanbHOE rocyapcTBeHHOe 610KeTHOE 06pa3oBaTe/ibHOe YUpexjeHune
BbICLLEro 06pa3oBaHua
"[anbHEBOCTOYUHbIA FOCYapCTBEHHbIN YHUBEPCUTET NyTei coobuieHns"
(ABrync)

YTBEPXOAKO

3aB.kadepgpoii

(k802) MexayHapofHble KOMMYHUKaL UK,
CepBuUC 1 Typusm

LLleknHa E.T"., KaHA,.
KYNbTYpPO/IOruun, AOUEHT

24.05.2022

PABOYAA NMPOI'PAMMA

ANCUUNNINHDI MeXNMYHOCTHbIE U [e/10Bble KOMMYHWUKaunmn

Ana HanpasneHus noarotosku 43.03.01 Cepsuc

Coctautenb(n): poueHT, ConH A.4.

O6cyxaeHa Ha 3acefiaHumn Kagegpsl:  (k802) MexayHapoHble KOMMYHUKaLWUK, CEPBUC N TYPU3M

Mpotokon ot 11.05.2022r. Ne 12

OG6CyXX/eHa Ha 3aceflaHNi METOANYECKOI KOMUCCUM YHeBHO-CTPYKTYPHOTO noAapasaeneHns: MpoTokon oT
24.05.2022 1. Ne 5

r. XabapoBck
2022 r.



BusuposaHue PN agna ucrnonHeHUs B o4epesHOM y4ebHOM rofy

Mpeacepatens MK PHC

2023 .
Pabouas nporpamma nepecMoTpeHa, 06CyXfeHa v ofobpeHa ana
ncnonHexnums B 2023-2024 yye6HOM rogy Ha 3acefiaHuun Kaheapbl
(k802) MexayHapofHble KOMMYHWKaLWUK, CEPBUC U TYPU3M

Mpotokono T 2023 r. Ne
3aB. Kategpoit LLleknHa E.I"., KaHA. KyNbTyponorum, AOUeHT

BusuposaHue PN gna ucrnonHeHUs B o4epesHOM y4ebHOM rogy

Mpeacepatens MK PHC

2024 1.
Pabouas nporpamma nepecMoTpeHa, 06Cy>KaeHa 1 ofobpeHa 1A
ncnonHeHus B 2024-2025 yye6HoM rogy Ha 3acefiaHuun Kaeapbl
(k802) MexayHapofHble KOMMYHWKaLWW, CEPBUC U TYPU3M

Mpotokono T 2024 1. Ne
3aB. Katenpoit LLleknHa E.I"., KaHA. KyNbTyponorum, AOUeHT

BusuposaHue PN gna ucrnonHeHUs B o4epesHOM y4ebHOM rofy

Mpegcegatens MK PHC

2025 T.
Pabouas nporpamma nepecMoTpeHa, 06Cy>KeHa 1 ofobpeHa 1A
ncnonHeHnus B 2025-2026 yuye6HOM rogy Ha 3acefiaHuun kaeapbl
(k802) MexayHapofHble KOMMYHMKaLWUW, CEPBUC U TYPU3M

Mpotokono T 2025 . Ne
3aB. kagenpoi LleknHa E.I"., KaHA. KyNbTyponorum, AoUeHT

BusuposaHue PN agna ucrnonHeHUs B o4epesHOM y4ebHOM rogy

Mpeacepatens MK PHC

2026 T.

Pabouas nporpamma nepecMoTpeHa, 06Cy>KaeHa 1 ofobpeHa /1A
ncnonHexnns B 2026-2027 yue6HOM rofly Ha 3acefiaHuun Kaheapbl
(k802) MexayHapoHble KOMMYHWKaLWUKW, CEPBUC U TYPU3M

Mpotokono T 2026 r. Ne _
3aB. Kategpoit LleknHa E.I"., KaHA. KyNbTyponorum, AoUeHT

cTp. 2



cTp. 3

Pa6ouas nporpamma AuMcUMnMHbl  MeXIMYHOCTHbIE 1 [1ef0Bble KOMMYHUKaLUK

paspaGoTaHa B cooTBeTcTBUM ¢ ®OC, yTBEPXAEHHBLIM NPrKasoM MuHUCTepCTBa 06pa3oBaHKs U Hayku Poccuiickoil defepauun ot
08.06.2017 Ne 514

KBanungukauums 6akanaBsp

dopma 06yueHust 3a04Has

OBBEM ANCUNNNINHBI (MOAYNA) B SAUETHbIX EAVHUUAX C YKA3SAHWEM KOJTIMYECTBA
AKAJEMNYECKNX YACOB, BbIAEJIEHHbIX HA KOHTAKTHYHO PABOTY OBYYAIKOLWNXCA C
MPEMNOAABATEJ/IEM (MO BUAAM YUEBHbIX 3AHATUN) N HA CAMOCTOATE/IbHYIO PABOTY
OBYHYAKOLWNXCA

O6uias TpyJ0eMKOCTb 33ET
;0B 10 Y4e6HOMY nnaHy 108 Buabl KOHTPONA Ha Kypcax:
B TOM 4ucChe: 3K3ameHbl (Kypc) 3
KOHTaKTHas pa6oTa 12 KOHTPONbHbIX paboT 3 Kypc (1)
camocTonTenbHaa paboTa 87
4acoB Ha KOHTPO/b 9

PacnpegeneHve yacoB AUCLUUMIVHBI MO ceMecTpaM (Kypcam)

Kypc 3

Bug ;Zﬂmﬁ yn  pn viroro
JNekymn 4 4
MpakTnyeckne 8 8 8 8
WToro aya. 12 12 12 12
KoHTakTHas 12 12 12 12
paboTa
Cam. pa6boTa 87 87 87 87
Yacbl Ha KOHTponb 9 9 9 9

MTtoro 108 108 108 108



cTp. 4

1. AHHOTALMSA ANCLVMIUHBI (MOAYS)

1.1 KoHuenTyanbHble 0CHOBaHUSI MEX/IMYHOCTHOM KOMMYHUKaLUU. d(HeKTbI MEXIMYHOCTHOW KOMMYHMKaLUU. OCo6eHHOCTY
MEX/IMYHOCTHOTO B3aMMOfeicTBUS. KOMMYHUKATUBHbIE CTVIN U NpaBuia B 06LeHNU. KOMMYHUKaL MK B rpynnax.
MpUHUMMBI 3QHEKTUBHOCTM [€N10BOM KOMMYHUKALMW. TUMbI U NPUEMbI B [1e/I0BbIX KOMMYHUKALWSIX.

2. MECTO ANCUMMINHBI (MOAYA) B CTPYKTYPE OBPA30OBATE/IbHOW MPOrPAMMbI
Kog gucumnnuuel:  51.0.16
2.1 TpeboBaHMA K NpefBapuTeibHOM NOLFOTOBKe 06yyatoLLerocs:
2.1.1 KynbTyposnorus
2.1.2 VIHOCTpaHHbII A3bIK
2.2 OncumnanHbl N NPaKTUKK, 415 KOTOPbIX 0CBOEHWE AaHHOM ANCUUNANHBLI (MOAYNS) HEO6X0AMMO KaK
npeALLecTByloLLee:
2.2.1 OpraHusauusa 4enoBoro 1 BbICTaBOYHOIO cepsuca
2.2.2 TelAMUHT N MHTEPaKTUBHbIE KOMMYHUKaLMK
2.2.3 OpraHu3sauusa ycnyr ans nofei ¢ orpaHnyYeHHbIMU BO3MOXHOCTAMU
2.2.4 AAMUHNCTPUPOBaHWNE [eATeNbHOCTU Ha NpeanpuATUaX chepsl ycayr

3. MEPEYEHb MTAHNPYEMBbIX PE3YJIbTATOB OBYUYEHUNA MO ANCUNTIIMHE (MOAY NTHO),
COOTHECEHHbIX C NNAHUPYEMbIMUW PE3Y/IbTATAMU OCBOEHWSA OBPA3OBATE/IbHOW MPOMPAMMBbI

OMK-3: CnocobeH obecnevnBaTb TpebyeMoe KayecTBO MPOLLECCOB OKa3aHMWs yCNyr B M3bpaHHOW chepe npodeccnoHanbHoM
[LesATeNbHOCTH
3HaTb:
OCHOBHbIE MONOXKEHUA CUCTEMbI MEHEXKMEHTA Ka4ecTBa B COOTBETCTBMM CO cTaHgapTamu MCO 9000
YMeTb:
OpraHu3oBaTh OLEHKY KayecTBa OKa3aHMs YCyT yYeTOM MHEHUS MOTpebuTeneil n 3anHTepecoBaHHbIX CTOPOH
Bnagetsb:
HaBblKamy 0Ka3aHus ycnyr B COOTBETCTBUM C 3asIB/IEHHbIM KayecTBOM

MK-4: FTOTOBHOCTb K M3YYEHUID Hay4YHO-TEXHNYECKON MH(OpMaL MK, 0TEHECTBEHHOMO 1 3apyBeXXHOro OnbiTa B CEPBUCHOA
[LeAaTesIbHOCTY
3HaThb:
OCHOBHbIE BWAbI HAYYHO-TEXHWUYECKOW MH(opMaLnm
MeTogabl paboTbl C Hay4YHO-TEXHUYECKON MHOpMaLmeit
YMeThb:
AHanm3npoBaTtb U CUCTEMATU3MPOBaTh 60/bLLME 06bEMbI HAYYHO-TEXHUYECKON MH(hopMaLmun
MpPUMEHATb MONYUYEHHYH HayUYHO-TEXHUYECKYIO MH(OPMALMIO ANS NPUHATUSA YNpaBNeHYeCKNX peLleHunit
Bnagetsb:
HaBblkaMu
Cnocobamy NPUMEHEeHVS pe3ynbTaToB aHa/n3a B CBOEN AesTeNbHOCTY

[MpoBefeHMsA NepuOANYECKOrO aHaNn3a KOHKYPEHTHbIX NPOEKTOB TOProBO-NPOMbILLIEHHbIX BbICTABOK
AHanusa 0T4eToB, NPefoCTaBASEMbIX CMNELMANNCTaMM N0 OpraHn3aL MM TOProBo-NPOMbILLNEHHbIX BbICTABOK

4. COOEPXXAHUE ANCUNMNNNHBI (MOAYNA), CTPYKTYPUPOBAHHOE MO TEMAM (PA3AE/NTAM) C
YKA3AHVEM OTBEAEHHOI O HA HNX KOJTIMYECTBA AKAJEMNYECKNX YACOB 1 BUAOB YYEBHbLIX

3AHATUN
Kopg HaunmeHoBaHwue pa3genos u Tem /Bug Cemectp / Uacos KomneTeH- NiutepaTypa NHTe Mpumeuanve
3aHATUA 3aHATMA/ Kypc uun pakKT.

Pazgen 1. JTeKUMOHHbIe 3aHATUA



11

12

13

14

15

Tema 1 lMoHATME M CYLLHOCTL [€/10BOr0
06LLEeHNS.

KoHuenTyanbHble 0CHOBaHUA
MEX/TMYHOCTHON KOMMYHMWKaLMH.
AhdheKTbl MEXTNYHOCTHONA
KOMMYHVKaLun. OcobeHHOCTH
MEXNMYHOCTHOIO B3aMMOJENCTBUS.
MoHATKe 06LLeHMA. DTanbl 06LLEHNS.
CTpyKTypa v cpefcTsa
KOMMYHMKaLMOHHOr0 npotecca. PyHKUUK
1 CTOPOHbI 06LLeHNsA. Cneunduka
[enosoro obueHns. Buabl 1 hopmbl
fienosoro o6uexHuns. CTuam Aenosoro
obueHus. /Nek/

Tema 2. lNepuenTmMBHas CTOpOHa AeN0BOro
06LLEeHNS.

KOMMYyHUKaTUBHbIE CTUAW W NpaBuna B
o6weHnun. KoMMyHUKaLuy B rpynnax.
dakTopbl, 06ycnasnmsatoLLne oLLNGKN
BOCNPUATUA NapTHepa Npu nepsom
3HaKoMmcTBe. MexaHW3Mbl U 3 EKTbI
MEX/IMYHOCTHOr 0 BOCNPUATUA.
dyHAaMeHTanbHas ownbKa KaysanbHON
aTpubyuun. ABneHne camonogaudu.
MoHATME MMUAXa, ero PyHKUUU B
obuleHnK, cpeacTea cosgaHus. /flek/

Topic 3. The communicative aspect of
business communication. Ethics of business
communication. Forms of business
communication.

Features of verbal and nonverbal business
communication. Hearing in business
communication (difficulties of effective
hearing, types of hearing, rules of hearing).
Communication barriers and ways to
overcome them

/Nek/

Tema 4. VIHTepakTMBHaA CTOPOHa A4eN0BOro
obuieHus.

MpuHLMNbI 3 (heKTUBHOCTU [e/10BOWA
KOMMYHVKauun. Tunbl 1 NpUemsl B
[leNoBbIX KOMMYHUKaLMAX

OCHOBHbIE NO3ULMN MapTHEPOB B [1e10BOM
obuieHnK cornacHo Teopumn 3.bepHa.
Cnocobbl U3MEHEHWS NOBEAEHNA U
[eATenbHOCTY APYTUX Ni0Aeit B AeN0BOM
KOMMYHVKaLUn. XapakTepucTuka
MaHUMYNALMIA N MYTU X HeRTpanusauum.
/Nex/

Topic 5. Forms of business communication
in the world

Business conversation, meeting,
negotiations. Structural organization and
stages of business conversations, meetings,
negotiations. Tactics and procedure of
individual stages. Methods of improving
the efficiency of business conversations,
meetings, negotiations. Peculiarities of
international negotiations and business
protocol.

/Nex/

05  OrK-3 MK- n1.1n2.2
4 N2.1N03.1 N3.2
313233 34

35 36 37

05  OrK-3 MK- n1.1n2.2
4 N2.1103.1 N3.2
3132 33 24

35 36 37

05  OrK-3 MK- n1.1in2.2
4 N2.1103.1 N3.2
3132 33 34

35 36 37

05  OrK-3 MK- n11n2.2
4 N2.1103.1 N3.2
313233 34

35 36 37

05  OrK-3 MK- n1.1n2.2
4 N2.1N03.1 N3.2
3132 33 34

35 36 37

0
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16

17

18

21

2.2

2.3

Topic 6. Principles of business ethics in the 3
international environment

Concepts, tasks and main categories of
business ethics. Ethics of business
interpersonal relations in the working
group. Ethics of activity of the head.
Ethical standards in business
communication of subordinates with the
head. Ethics of business communication
between colleagues.

/Nek/

Topic 7. Conflicts in the sphere of business 3
communication.

Methodological bases of conflictology and
essential characteristics of conflicts in the

work of specialists. Prevention and

constructive resolution of conflicts.

Conflict management. Ethical norms of
communication in conflict.

/Nek/

Topic 8. International etiquette in business 3
communication. Basics of business
hospitality. National features of business
negotiations in the US, Europe, Asia, the
East.

Rules of verbal and nonverbal etiquette.
Phone etiquette. Rules of business
correspondence. Business card.
Appearance and manners of a business
person. Business etiquette. Features of
business communication with foreign
partners

/Nex/

Pasgen 2. MNpakTu4yeckne 3aHATUA

Tema 1. XapakTepuCTUKN 4en0BOro 3
0bLeHuns.

M3yyeHne OCHOBHbIX MOHATUIA 1

KaTeropwvin enoBoro 06LeHuns.

BblIfiBNIEHNE YPOBHS 0OLLMTENBHOCTY.
OnpegfeneHvie UHAMBULYANBHOIO CTUNA

[1enoBoro 06LLeHNs 1 B3aMMOAEACTBNSA C
LPYTUMUY MIOABMU.

/Np/

Topic 2. Perception of a business partner. 3
The study of the mistakes of first

impressions and how to overcome them.

Working out techniques that help to form

an attraction in business communication.
Technique of self-presentation in business
communication.

/Np/

Topic 3. Communicative processes in 3
business communication.

Working out the requirements for

professional speech. Recognition of

nonverbal signals in business

communication. Technologies to improve
effective listening skills.

/Np/

0,5

0,5

0,5

0,5

0,5

[EEN

OrlK-3 MNK-
4

OrlK-3 MNK-
4

OrlK-3 MNK-
4

OrlK-3 MNkK-
4

OrlK-3 MNkK-
4

OrlK-3 MNK-
4

n11n2.2
Nn2.1N03.1 N3.2
31 32 33 24

35 36 37

n1.1n2.2
N2.1N03.1 N3.2
3132 33 24

35 36 37

n1i1in2.2
N2.1N03.1 N3.2
3132 33 24

35 36 37

n1.1n2.2
N2.1N03.1 N3.2
3132 33 24

35 36 37

n1.1n2.2
N2.1N03.1 N3.2
3132 33 24

35 36 37

n1.1n2.2
N2.1N03.1 N3.2
3132 33 24

35 36 37

0
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2.4

2.5

2.6

2.7

2.8

31

3.2

33

41

Tema 4. Cnoco6bl BO3AeCTBNSA Ha
napTHepa no 4enosoMy 06LLEHMIO.
OTpaboTKa cTpaTerun B3aMMofencTBns ¢
NapTHEPOM Ha OCHOBE ONpefeneHuns ero
no3vuuu B AeN10BOM O6LLEHUN.
TecTupoBaHWe Ha OnpefienieHne CTeNeHu
BHYLLIAEMOCTU. V3yyeHune crnocobos
pacnosHaBaHua 1 HelTpann3auum
MaHUMyNALWiA B AeN0BOM OBLLEEHNN.

/Np/

Tema 5. TexHonorua npoBegeHns LenoBblX
becefi, COBELLaHWIA, NeperoBopoB.
Pa3BuTMe HaBbIKOB My6/MYHOrO
BbICTYMN/IEHWA Ha [Ie/I0BbIX COBELLaHNAX.
OTpaboTKa HaBbIKOB NPOBEAEHNS [en0BOW
6ecenpbl. enosas urpa «eperosopbl».
/Np/

Topic 6. Ethics of relationships in the team
Determination of the optimal management
style, diagnosis of interpersonal relations
and identification of ways to improve the
moral and psychological climate in the
team.

/Np/

Tema 7. Cnocobbl paspeLueHus
KOH(D/INKTOB.

TecTupoBaHWe Ha BbISBIEHNE YPOBHSA
KOH(IMKTHOCTU. AHaNN3 KOH(INKTHBIX
cuTyauwuii B enoBom o6LeHnmn. MsyueHune
cTpaTteruii NoBedeHNs B KOHPANKTHbIX
cUTyaLusax.

/Np/

Topic 8. International business etiquette.
Development of speech etiquette skills.
Business game to study the rules of
meeting, greeting and presentation of
business partners, norms of communication
on the phone, Seating rules at the table, etc
/Np/

Pasgen 3. CamocTosATeNnbHasA paboTa
CTY[leHTOB

WORKING WITH LITERARY AND
INTERNET-SOURCES, DIGITAL
LIBRARIES; The WRITING AND defence
ofa WRITTEN WORK (essay);
PREPARATION FOR THE EXAM /Cp/
THE PREPARATION OF THE REPORT
ON PRACTICAL TRAINING AND
DEVELOPMENT OF THE
PRESENTATION TO THE REPORT /Cp/

THE SOLUTION OF PROBLEMS AND
CASES, DESIGN YOUR OWN CASE
/Cp/

Pasgen 4. lNpomexyTo4yHana aTrectaums
/9k3ameH/

1

1

1

2

1

65

12

10

OrlNK-3 NnkK-
4

OrlnK-3 NnkK-
4

OlnK-3 NkK-
4

OrlnK-3 NnkK-
4

OrlK-3 MNK-
4

OrlK-3 MNkK-
4

OrlnK-3 NnkK-
4

OlnK-3 NnkK-
4

OrlnK-3 NnkK-
4

n11n2.2
Nn2.1103.1 N3.2
313233 34

35 36 37

n1.1in2.2
N2.113.1 N3.2
313233 34

35 36 37

n1.1n2.2
Nn2.113.1 N3.2
313233 34

35 36 37

n11n2.2
Nn2.1103.1 N3.2
313233 34

35 36 37

n1.1n2.2
N2.1103.1 N3.2
313233 34

35 36 37

n1.1n2.2
N2.1103.1 N3.2
313233 34

35 36 37

n1.1n2.2
N2.1103.1 N3.2
313233 34

35 36 37

n1.1n2.2
N2.113.1 N3.2
313233 34

35 36 37

n1.1in2.2
N2.113.1 N3.2
313233 34

35 36 37

cTp. 7



cTp. 8

5. OUEHOYHbIE MATEPUA/bI A1 MPOBEAEHNA MPOMEXYTOUYHOWM ATTECTALINN

Pa3sMeLLeHbl B NPUIOXKEHUN

6. YHEBHO-METOANYECKOE N UH®POPMALWMOHHOE OBECMNEYEHUWE ANCUNMNINHBI (MOAY NHA)

6.1. PekomeHayeman nutepatypa

6.1.1. MepeyeHb OCHOBHOI NMMTepaTypbl, HEO6XOAMMOI AN 0CBOEHWUS AMCLMNANHBI (MOLY/S)

ABTOpbI, COCTaBUTENN

3arnasue
[Jenosoe o6LeHme

M3patenscTBo, rog
Mocksa: KOHUTN-[aHa, 2015,

http://biblioclub.ru/index.php?
page=book&id=436853

6.1.2. MepeyeHb AOMOTHUTE/NLHOR NMTepaTypbl, HEO6XOLMMOI AN OCBOEHUS AMCLMNANHBI (MOLY/S)

N1.1 Twrtosal/Jl. T.

ABTOpbI, COCTaBUTENN
N2.1 T[pomosBa H. M.
n2.2

3arnasue

[Jenosoe 06LLeHVe Ha MHOCTPaHHOM f3blke: MeTofuka
0byyeHus

[Jenosoe o6LeHne

M3paTenbcTBo, roj

Mocksa: N3natenscTso
"Maructp", 2010,
http://znanium.com/go.php?
id=192695

Kemeposo: Keml'YKW, 2014,
http://biblioclub.ru/index.php?
page=book&id=279466

6.1.3. MepeyeHb yue6HO-METOAMYECKOT0 06ecneyeHs AN CamMoCTosATe/IbHOM PaboThl 06yYaroLMXCs Mo AUCLMUMIVHE

ABTOpbI, COCTaBUTENN

N3.1 KosblHeBa J1.B.,
Kyp6aHoBa J1.M.,
LLeknHa E.T".

N3.2  YynknHa H. J1.

(mopynto)
3arnasue

OT pethepata [0 BbIMYCKHON KBaNNHUKaLMOHHO paboTbi:
MeTof. nocobue

OCHOBbI MEXKYNIbTYPHO/ KOMMYHUKaLMK: Y4e6HO-
MpakTU4eckoe nocobue

W3patenbcTBO, rof

Xabaposck: M3a-80 ABIYTIC,
2018,

Mockga: EBpa3uiicknii OTKpbITbIN
nHCeTUTyT, 2010,
http://biblioclub.ru/index.php?
page=book&id=90800

6.2. MepeyeHb pecypcoB MHPOPMAaLMOHHO-TENEKOMMYHUKALVOHHOM ceTu "MIHTepHeT", He06X0AUMbIX /151 0CBOEHMS

31 HTBABrync

32  HayyHas sneKTpoHHas
33  HayyHas anekTpoHHas
34  3BC "NaHb"

35

36

7

acunnanHbl (MoLyns)

6ubnunoteka ELIBRARY
6ubnnoteka oTKpbITOro gocryna «KNBEPJIEHNHKA»

3BC YHuBepcuteTckas 6ubnmoteka ONLINE
CaiiT ®efepanbHOro areHTCTBa N0 TypU3My
MopTan MHAYCTPWUM FOCTENPUUMCTBA U MUTaHNS

http://lib.festu.khv.ru/elektronny
j-dostup/175-elektronnyj -dostup

http://www.eLIBRARY.RU
http ://www. cyberleninka.ru
https://e.lanbook.com
http://biblioclub.ru

http ://www. russiatourism.ru
http://www.horeca.ru/

6.3 MepeyeHb UH(OPMALMOHHBIX TEXHOMOT U, UCMONb3YEMbIX MPU OCYLLECTBIEHUM 06pa3oBaTe/IbHOro npoLecca no
avcuunnuHe (Mogynt), BKOYasi NepeveHb NPOrpaMMHOro o6ecneyeHnst U MHHOPMALMOHHbIX CMPABOYHbLIX CUCTEM

(npun Heobxo4MMOCTHN)
6.3.1 MNepeyeHb NporpaMmHoOro obecrneyeHuns

Office Pro Plus 2007 - MakeT oucHbIX NporpamMm, nnu.45525415

Windows XP - OnepauunoHHas cuctema, nuu. 46107380

Windows 7 Pro - OnepaunoHHas cucTema, nuu. 60618367

Zoom (cBo6oAHasA NULEH3UA)

Free Conference Call (cBo6ogHas nnLeH3ns)

AnTneupyc Kaspersky Endpoint Security gns 6usHeca - PaclunpeHHblidi Russian Edition - AHTMBMPYCHAs 3alinTa, KOHTPaKT 469

LBryrc

NCC "KoHcynbTaHTlntoC"

6.3.2 MNepeyeHb NHPOPMALMOHHbIX CMPAaBOYHbIX CUCTEM
https://www.consultant.ru/

7. OMNCAHVE MATEPUA/IbHO-TEXHWYECKOW BA3bl, HEOBXOANMOW A/159 OCYWECTBNEHUS
OBPA3OBATEJIbHOIO NMPOLECCA Mo AnCUumnniaInHE (MOoA4Y NkO)

Ayaputopus

HasHaueHune

OcHauyeHve


http://biblioclub.ru/index.php
http://znanium.com/go.php
http://biblioclub.ru/index.php
http://biblioclub.ru/index.php
http://lib.festu.khv.ru/elektronny
http://www.eLIBRARY.RU
https://e
http://biblioclub.ru
http://www.horeca.ru/
https://www.consultant.ru/
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AyaunTopusa HasHaueHue OcHaLeHre
3241 YyebHas ayaMTopua ana nposeseHns KOMMEeKT y4ebHOl Mebenn: CToMbl, CTY/bA, JOCKa, TeMaTUYeckye
NPaKTUYECKNX 3aHATWIA, TPYMNOBbIX U nnakarbl

nHamBuayanbHbIX KOHC)/}'IbTaLI.VIVI, TEKYyLLEro
KOHTPO/IA U I'IpOMe)KyTO'-IHOVI arrectaunn

2402 YyebHas ayauTopus 4ns NpoBeAeHNs 3aHATUIA KOMMNEeKT y4ebHOl Mebenn: CToMbl, CTY/bA, MENoBas f0CKa,
NEKLMOHHOro Tuna WHTEPaKTUBHasA [OCKa
249 MomeLLleHnA 415 camoCTOATeNbHOM paboThl TemaTunyeckue niakaTbl, CTOMbI, CTY/bS, CTennaxn KoMmnblotepHas
o6yvatomxes. YntanbHsblii 3an HTB TEXHUWKa C BO3MOXHOCTBIO NOAK/IOYEHUs K CeTU IHTEPHET, CBO60AHOMY
fpoctyny B 96C 1 3MOC.
343 MomeLLeHna 415 caMoCToATeNbHOI PaboThl TemaTuyeckue nnakarbl, CTOMbI, CTYNbA, CTennaxu. KomnbloTepHas
o6yuarowmxcs. UntanbHbiii 3an HTB TEXHUKA C BO3MOXKHOCTbIO NOAK/IHOYEHUNA K CeTU VIHTepHET,
cBobogHomy poctyny B 36C 1 3NOC.
3317 MomeLLEeHMSa AN CamMmoCTOSATe/IbHO paboTbl Temartunyeckue nnakatbl, CTOAbI, CTY/bA, CTENNXKN KOMNbIOTEPHAA
o6yuatomxcs. YntanbHeblii 3an HTB TEXHUKA C BO3MOXHOCTBIO NOAK/IOYEHUs K CeTU IHTEpHET, cBO60AHOMY
poctyny B 96C 1 3MOC.
1303 MomeLLEeHMSa AN CamMmOCTOSATe/IbHO paboTbl Temartunyeckume nnakatbl, CTOMbI, CTY/bA, CTENNXKN KOMNbIOTEPHAA
o6yvatomxcs. YntanbHeblii 3an HTB TEXHUKA C BO3MOXHOCTbIO NOAK/IOYEHUs K CeTu IHTEpHET, CBO60AHOMY
poctyny B 96C 1 3MOC.
3322 MoMeLLeHMA AN CamoCTOATe/IbHO paboThbl TemaTtunyeckue nnakatbl, CTOMbI, CTY/bA, CTENNAXKN KOMNbOTEPHAA
o6yuarowmxcsi. YntanbHblii 3an HTB TEXHUKA C BO3MOXKHOCTbIO NOAK/IIOYEHUNA K CeTU VIHTepHET,

cBobogHomy foctyny B S6C n 3NOC.

8. METOANUYECKWME MATEPUVAJIbI ANA OBYUYARKO LW KNXCA MO OCBOEHWIO ANCUUVNNVNHBI (MOAYA)
INSTRUCTIONS FOR THE PREPARATION OF STUDENTS FOR PRACTICAL TRAINING

The purpose of practical training for students is to consolidate the received during lectures and in the process of self - study of special
information materials (bibliographic sources: textbooks, manuals, monographs, dissertations, periodicals (articles in magazines,
Newspapers), legal framework, professional information portals, official professional sites on the Internet, etc.) knowledge. The duties
of the teacher include the provision of methodological assistance and advice to students.

Before classes, students need to study information materials on the issues put to practice and be ready to discuss them in a free
discussion mode.

Creative independence of students is encouraged in case of" going beyond " the task and demonstration of the result of initiative work
(handout, analytical note, list of sources on the Internet on the problem, etc.).

Preparation for practical training should begin with the study of the recommended literature teacher. It should be remembered that the
lecture is usually considered not all the material, but only part of it. The rest of it is replenished in the process of independent work. In
this regard, work with the recommended literature is mandatory. Particular attention should be paid to the content of the main
provisions and conclusions, explanation of phenomena and facts, understanding the practical application of the theoretical issues. To
finish the training should plan (outline) on the material under study (question). This allows you to create a concentrated, concise view of
the issues under study.

It should be noted that students must perform and submit to the teacher to check certain types of work on current topics in a strictly
fixed time. Thus, during the semester, students are given the opportunity to show their intellectual and creative abilities for each of the
presented types of work. In this case, the student can control the number of points, for example, if he failed to reach the "maximum” in
the analysis of publications, he can additionally prepare a written work or presentation.

Preparation for practical training includes the following elements of independent activity: a clear understanding of the purpose and
objectives of its implementation; allocation of skills of mental, analytical, scientific activities that will result from the work ahead.

1) WORKING WITH LITERARY AND INTERNET-SOURCES, DIGITAL LIBRARIES

In the framework of self-training, special attention should be paid to the work with information materials. Due to the abundance of
information and saturation of the book market, in the course of self-training there is a need to master the methodology of literature
search and evaluation of the information contained in it. The most traditional and familiar are the following ways to search for
information materials: work with bibliographic publications in libraries; the study of special issues, references to literature,
systematized by industry, sections, or specific problems; the use of library catalogues, which are currently presented mainly in the form
of computer information.

There are several ways to assess the scientific text: first, the definition of the purpose of the work-polemic, alternative, critical,
traditional; secondly, a comparison of the date of publication of a book or magazine and changes in the economic, political, social and
other spheres of the state, taking into account the trends in the development of science (for example, choosing a textbook it is desirable
to be guided by this method); third, a comparison of at least several literary sources in order to fully assess the degree of development
and study of the object and subject; fourth, consulting with a leading teacher on a particular publication. A mandatory element of
independent work with information materials is the preparation of the report.

2) THE PREPARATION OF THE REPORT ON PRACTICAL TRAINING

Preparation and presentation at the practical lesson is an important part of the learning process, the success of which largely depends on
the self-organization and commitment of the student in the study of the issues.

The report is a message or document, the contents of which is information and reflects the essence of the issue or research in relation to
this situation. The purpose of the report is to inform the audience within a given topic. The report may include elements such as
recommendations or other motivational suggestions.
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The report is evaluated according to the following criteria:

1 The content of the material (completeness, accuracy and reliability);

2. Consistency and clarity;

3. Time of performance 7-10 min.;

4. Knowledge of terminology and orientation in the topic;

5. Ability to answer questions.

Thus, the maximum number of points for the report is sum-my points for each criterion and is equal to 5 points.

Before writing a report, it is important to have a clear picture of those who will listen to it. The report should be written in such a way
that its meaning is accessible to the entire audience. It is permissible to use special terminology previously used during lectures. The
author's task is to present the report so that everyone could easily understand it at the same time. It is necessary to interest the audience
in the chosen topic and choose previously unknown or little-known facts to give the report novelty. Therefore, the art of making areport
interesting gives it even more value and significantly increases the chances of a good reception.

Clarity of the text contributes to the skillful use of illustrations, examples, graphics.

The total volume of the report - no more than 2 pages of computer text (up to 100 lines or 8 thousand characters (with spaces)), font size
-12.

3) DEVELOPMENT OF THE PRESENTATION TO THE REPORT

For clarity and a more complete perception of the material by the audience, it is recommended to prepare a presentation of the report.
The presentation is evaluated according to the following criteria:

1 Content

* compliance of slides with the text of the report;

* optimality of the text (absence of superfluous text, presentation of laconic formulations on slides, reflecting the structure of the report,
the main conclusions of the work);

* correctness of the presentation text (use of scientific terminology, absence of spelling and punctuation errors).

2. Technical processing of the presentation

* overall design (consistency, aesthetics of presentation design, non-contradictory design and content of the presentation);

* easy to read text, combination of background with graphic elements.

3. Graphical representation of the material

*availability of drawings, photos, diagrams, tables;

* attractiveness of graphic objects, their compliance with the content;

4. The procedure of the presentation

*activity of project participants;

* demonstrated communication skills;

"available presentation (its relationship to speech).

5. Number of slides: 10-15

Thus, the maximum number of points for the presentation is the sum of points for each criterion and is equal to 5 points.

When developing a presentation, you should consider the following requirements for its design:

A. it is Necessary to follow a single slide design style.

B. Try to use "cool” tones (blue, green) that do not distract attention from the main content of the slides.

C. when using colors, do not abuse their quantity. As a rule, it is enough to use three colors (one for the background, one for the titles,
one for the text). In this case, the background and text of the presentation should be contrasting colors.

D. when preparing a presentation for educational purposes, the use of animation effects in a moderate amount is allowed. The animation
should not distract attention from the main content on the slide.

E. the information contained in the slides should be brief and concise, with a minimum of prepositions, adverbs and adjectives. Special
attention should be paid to the headlines, which should convey the essence of the question and attract the attention of the audience.

F. it is Recommended that horizontal location information relative to the page of the slide. At the same time, important information
should be located in the center of the screen, and under the pictures you need to sign.

G. for full perception and easy assimilation of the presentation material, it is recommended to adhere to the following font parameters:
* for headings, the font size is at least 32;

* for information, the font size is at least 24;

* use the same type of font in the same presentation;

*use bold, italics or underscores to highlight information;

* compliance with the use of capital letters;

* slide numbering (font size for slide number at least 28).

H. it is allowed to use frames, borders, fills; different colors of fonts, arrows, etc.to highlight particularly important information.

I. it is Important to remember that the information for the presentation should not fully copy the text of the report. As arule, the volume
of information should reflect the key positions of the paragraphs on each issue.

J. special attention should be paid to the selection of illustrative material. Since most of the issues under consideration reflect the tourist
specifics, it is recommended to use photos, maps, pictures, reinforcing the text and contributing to the full assimilation of the material.

4) The WRITING AND defence of a WRITTEN WORK (essay)
Requirements for abstracts are presented in the manual: from the abstract to the final qualifying work: method. manual for the
implementation of written works / L. V. Kovyneva, L. M. Kurbanova, N. D. Cheek. - Khabarovsk : Publishing house dvgups, 2018.
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Topics:

1 Comparative analysis of national negotiating styles.

2. The role of negotiations in the establishment and development of democracy.
3. Development of the practice of multilateral negotiations.

4. Diplomacy as a negotiation process.

5. Possibilities and limits of negotiation procedures in the resolution of armed conflicts.
6. Negotiation process in terms of cooperation.

7. The problem of manipulation in negotiations.

8. Negotiations in the conditions of one-time and constant interaction.

9. The problem of publicity in negotiations.

10. The main trends in the development of modern international negotiations.
11. The role of high-level negotiations in the modern world.

12. Features of the negotiation process in the international conference.

13. Information technologies in the modern negotiation process.

14. The development of multi-level negotiations.

15. Negotiation mechanisms for harmonization of interests within the EU.

=
(o]

. Comparative analysis of conflict settlement by negotiation means.

. "Mirror images" of the perception of the parties " interests in the conflict as an obstacle to the negotiation process
. International negotiation process in global governance.

. Features of negotiations in different cultures.

. Negotiation process and force impact.

. Possibilities and limitations of mediation procedures in modern world politics

. International and domestic negotiations: common and different.
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5) THE SOLUTION OF PROBLEMS AND CASES, DESIGN YOUR OWN CASE
Case (translated from English. - case) is a problem situation proposed as a task to analyze and find a solution.
Since service and tourism situations tend to be related to consumer behaviour that is difficult to predict or measure, there is no clear
solution and not enough information in such cases. Usually the case contains a schematic verbal description, statistical data, as well as
opinions and judgments. When working with a ready-made case, the student must show and apply the knowledge gained in the course
of lectures and practical classes, and not be limited to the case material.
For the successful development of cases should use materials and publications from the practice of tourist companies specializing in
bus tours. In this case, a reference to the source used is required.
Look at the case briefly and try to highlight the main key points:

Imain problem;
O solution approaches;

lavailable technology to solve the problem and the mechanisms of their adaptation to the new conditions;
O solution algorithm;

lobtained results and their analysis.
After a cursory reading, return to a more thorough reading of the text, focusing on the logic of presentation, cause-and-effect
relationships, the rationale for decisions, the sequence of actions, the description of specific technologies, the results and their
evaluation.
If the case contains specific questions for discussion, the work with the case is carried out according to the scheme of analysis and
writing answers to the questions.
In the written performance of the work, it is necessary to ensure that the presentation of your text was logically consistent, try to argue
the allegations with reference to the facts with the involvement of additional knowledge. Avoid contradictory statements, keep track of
the logic of the presentation of thought.
It should be borne in mind that the obvious for the author is not always obvious to the reader, so watch for clarity, try to maintain a clear
structure of the work as a whole.

6) PREPARATION FOR THE EXAM

When preparing for the exam, it is necessary to focus on lecture notes, recommended literature, and educational Internet resources. The
student is also recommended to get acquainted with the following educational and methodological documentation at the beginning of
the training course:
O discipline program;
la list of knowledge and skills that a student must possess;
0O thematic plans of practical classes;
Itextbooks, discipline manuals, as well as electronic resources;
- a list of questions for the exam.
Preparation for the exam is carried out on the questions given in the OM.
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After that, the student should form a clear idea of the scope and nature of knowledge and skills that will need to be mastered in the
process of mastering the discipline. The systematic implementation of educational work in practical classes will allow you to
successfully master the discipline and create a good basis for passing the exam.

The educational process can be organized using the university's EIEE and in the digital environment (groups in social networks, e- mail,
video communication, and other platforms). Training sessions with the use of DOT are held in accordance with the approved schedule.
Current control and intermediate certification of students is carried out using DOT.

Educational and methodological materials for independent work of students from among people with disabilities

Educational and methodological materials for independent work of students from among people with disabilities are provided in forms
adapted to the limitations of their health and perception of information.

For persons with visual impairments: in printed form in large print, in the form of an electronic document, in the form of an audio file.
For persons with hearing impairments: in printed form, in the form of an electronic document.

For persons with disorders of the musculoskeletal system: in printed form, in the form of an electronic document.

This list can be specified depending on the contingent of students.



